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DEPARTMENT OF PUBLIC SERVICE REGULATION 
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MONTANA 
 

* * * * * 
 

IN THE MATTER of The Complaint of ) UTILITY DIVISION 
Autotek, Inc. - dba Cinemagic, ) 

) 
Complainant, ) 

) DOCKET NO. 87.1.1 
-vs-      ) 

) 
Montana Power Company,   ) ORDER NO. 5575 

) 
Defendant. ) 

 
 
 
                      ORDER CLOSING DOCKET 

                       FACTUAL BACKGROUND 

On January 9, 1987 the Montana Public Service Commission 

noticed the complaint of Dennis Burkhartsmeier against Montana 

Power Company (MPC).  The complaint generally alleged that MPC had 

wrongly billed Autotek, Inc. for power to 2244 Grand Avenue, 

Billings, Montana, after notification and agreement that MPC would 

shut off the power and correct the billing.   

On February 10, 1987 the Commission granted MPC an 

extension of time to file its answer or satisfy the complaint.   

On February 10, 1987 Mr. Burkhartsmeier wrote the Com-

mission that his complaint was resolved to his satisfaction with a 

mutual agreement to pay and accept $363.65 for payment of service. 

  

 



                       CONCLUSIONS OF LAW 

The Montana Public Service Commission has jurisdiction 

over complaints against public utilities, pursuant to < 69-3-321, 

MCA.   

A person may make a complaint against a utility subject 

to Commission jurisdiction pursuant to the rules ARM 38.2.2101 et 

seq.  A copy of such complaints shall be noticed and served upon 

the defendant.  ARM 38.2.2104.   

Upon acceptance of a statement of satisfaction of com-

plaint, no further proceeding need be taken.  ARM 38.2.2106.   

 

                              ORDER 

WHEREFORE, The Complaint in this Docket is dismissed and the 

matter closed.   

Done and Dated this 4th day of November, 1991 by a vote of 5-0. 
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  BY ORDER OF THE MONTANA PUBLIC SERVICE COMMISSION 
 

_______________________________________ 
HOWARD L. ELLIS, Chairman 

 
 
 

_______________________________________ 
DANNY OBERG, Vice Chairman 

 
 
 

_______________________________________ 
BOB ANDERSON, Commissioner 

 
 
 

_______________________________________ 
JOHN B. DRISCOLL, Commissioner 

 
 
 

_______________________________________ 
WALLACE W. "WALLY" MERCER, Commissioner 

 
 
ATTEST:   
 
 
Ann Peck 
Commission Secretary 
 
(SEAL) 
 
 
NOTE: Any interested party may request that the Commission 

reconsider this decision.  A motion to reconsider must be 
filed within ten (10) days.  See ARM 38.2.4806.   

 
 


